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Static Cushion User Guide 
Please follow the instructions within this document to ensure safe and effective use of the Winncare cushion range. 

All Winncare cushions are screen printed or labelled. Please follow individual instructions with each product for 

specific guidance. 

The screen printing provides cushion orientation. Please ensure correct orientation to provide safe and optimal 

pressure redistribution and relief. 

These instructions apply to the following static cushions: 

 

Cumbria, Durham, Berkshire, Norfolk, OLA, OLA Gel, Selmed, Selmed Gel, plus specialist made-to-measure 

variations.  

 

All cushions have been tested to fire safety standards BS7176 Crib 5. CE / UKCA (certificates available on request).  

 

Standard cushion dimensions are: 17” x 17” x 3”/ 4” (43.2 cm x 43.2 cm x 7.5 cm / 10 cm).  

 

Specialist/made-to-measure dimensions may differ. Please liaise with our Customer Service Team; 

Freephone: +44 (0) 800 1936 030 for guidance on specialist items, outside of these user instructions. 

 

• Ensure screen printing is uppermost, to enable the correct pressure-relieving surface to be in contact with the 

user.  

• Do not allow the user to sit on the cushion base material. 

• Do not allow the user to sit on the cushion when physically wet.  

• Ensure the product is thoroughly clean and dry before reuse or if exposed to incontinence or other bodily 

fluids. All local infection control policies must be adhered to throughout, in conjunction with this user guide. 

 

How To Use 

Remove the existing cushion and set aside, then follow the steps below: 

Step 1: Check that there are no sharp objects on the chair/wheelchair frame surface that may potentially come into contact with 

the cushion system and damage the surface fabric/foam. 

Step 2: Remove the new cushion from the packaging and discard all waste in an environmentally friendly manner.  

Please recycle wherever possible. Contact www.winncare.uk for further information. 

Step 3: Ensure the cushion is positioned centrally on the chair/wheelchair, ensuring there are no gaps that could cause 
entrapment or pelvic obliquity/leaning. Ensure the base material is in contact with the seat surface. 

Step 4: Ensure the zip is fully closed and concealed, to prevent fluid ingress. 

Step 5: Do not place other materials such as a blanket, towel, or other surface between the patient and the cushion, as this can 

impact the pressure-relieving properties of the cushion. 

Step 6: Please use the cushion in accordance with clinician/carer instructions. 

Step 7: Please conduct regular skin assessments and cushion inspections to identify any skin deterioration/product damage. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 Instructions: 

These are situated on all Winncare mattresses and cushions (see figure 1 as 

an example). Please follow all cleaning instructions as specifically laid out on 

each item. Failure to follow this instruction may reduce the lifetime of your 

product, and affect manufacturers warranty. 

 

Figure 1. Example cleaning instructions 

http://www.winncare.uk/
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Warranty Information. 

The manufacturers warranty excludes equipment damage or failure through acts of God, any incidence of excess voltage 

or current, shipping, tampering, improper maintenance, carelessness, accidental damage, negligence or misuse, or any 

products that have been altered, repaired or dismantled other than with the manufacturer’s written authorisation and by its 

approved procedures and by properly qualified technicians. 

Disclaimer 

All cushions should be disposed of in an environmentally friendly way, adhering to local infection prevention and control policies.   

Should a serious incident occur in relation to the cushion, this should be reported to Winncare and the competent 

authority of the Member State in which the user and/or patient is established. 

Foam Technology 

Healthcare providers engaged in preventing and treating pressure ulcers frequently encounter time limitations, resource 
constraints, and escalating budgetary pressures, all of which can significantly affect patient outcomes. 

Our range of premium, high-specification static cushions helps provide the right support at the right time, tailored to the 
individual needs of the patient, and keeps pressure lower for longer, thereby helping to prevent pressure ulcers from 
developing.   

Unlike manufacturers who buy in surfaces, our static foam cushions are made from raw material high-specification foam blocks, 
transformed in our UK-based manufacturing plant using state-of-the-art CNC cutting machines, to create pressure redistribution 
and support surfaces. 
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Freephone Telephone Number: +44 (0)800 1936 030 

 

www.winncare.uk 

CME v CMHR FOAM - What’s the difference? 

 

CME (Combustion Modified Ether) foam is one of the most prevalent forms of foam available for both the medical and 

furniture industries. This type of foam is recognised for advanced technology in manufacturing and, in general, has 

replaced CMHR (Combustion Modified High Resilient) foam.  

 

CMHR foams are still available, manufactured using older technology, and as such are not produced in large quantities.  

 

Both are forms of combustion-modified polyurethane foam, which starts life in liquid chemical format. 

 

Foam fatigue class definitions are sometimes used by industry to classify foam fatigue, using abbreviations: 

L – Light A - Average S – Severe V – Very Severe X – Extremely Severe 

Light (L) or average (A), would equate to occasional use, such as a patio furniture cushion. The opposite extremely 

severe (X), would be used in the manufacture of items such as a rigid prison mattress, requiring extreme longevity and 

excessive fire retardancy.  


